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systems modules

1- CUSTOMER INFORMATION
MANAGEMENT

Customer Profile Management

Customer Group Management
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Customer Transaction Logs

Customer Documents Storage

2-CUSTOMER PROBLEM
MANAGEMENT

3- CASE MANAGEMENT:
Case Definition and Configuration
Case workflow (BPM Design)
Case Reporting
Case Tracking
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Tasks

Process
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Analytics

Communication &
Collaboration
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Policies

Decision Rules

4-COLLECTION MANAGEMENT:
Collection Policy Definition and Configuration
Collection Settlement

5- BILLING MANAGEMENT:
Balance Settlement
List all invoices

Bill Charge Calculation
Discounts Calculation
Tax Calculation

6- PRODUCT / SERVICE =
MANAGEMENT by —
Characteristics & Specifications design .
IT Service

Product/Service Definition Management
Product Offering L
Product/Service Inventory
Service Provisioning Interfaces '
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systems modules

7- CHANNEL SALES 9- SALES PORTALS
MANAGEMENT Internal Sales Portal
Lead Management External Sales Portal

Call Management m )
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Management Advanced
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Multiple ,  Automatic Single
UserLogin 4" Customized Dashboard
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Costs Scalable Support

8- CONTRACT MANAGEMENT

Contract Implementation 10- CUSTOMER SELF-MANAGEMENT
Contract Tracking and Storage
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CONTRACT MANAGEMENT
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\ floor 6, No. 43, 6th Alley, Arabali St,
Khoramshahr St, North Sohrevardi
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